Rio Carnival Complete Experience - Trip Notes
General Trip info

Map

Trip Code: DRCS
Trip Length: 6
Trip starts in: Rio De Janeiro
Trip ends in: Rio De Janeiro
Meals:
Accommodation: 0% Camping - 100% Hotels
Transport:
Bus, tram & cable car

Daily Itinerary
Day 1
Rio De Janeiro
Welcome to Rio Carnival, the biggest party on the planet! There will be an important meeting at 17:00 or
18:00, where you'll have a full briefing on how to make the most of your time in Rio and recieve your tickets,
maps, T-Shirt and souvenir booklet - please check the notice board in the reception area for other important
information throughout the week. After the meeting we have a table booked at a nearby buffet restaurant, so
you can get to know some of your fellow travellers. Our dedicated Carnival team will be on hand throughout
the week for a few hours each day to provide any assistance you may need. There's a whole host of
additional optional activities that you may like to take part in, such as 'Join the Parade', prior early booking is
essential! If you are arriving early you may like to join a Market Tour or Walking Tour. In Rio de Janeiro we
will stay in a great hotel in the Flamengo district, accommodation is in twin and triple rooms. Our hotel is
close to the beach and the metro station. Our hotel check-in is from 2pm, and staff will be on hand to give
you assistance. Border information: if you are joining in Rio de Janeiro, you will most likely enter Brazil at Rio
de Janeiro Galeão International Airport.

Day 2
Rio De Janeiro
Today we will visit the most iconic sights of Rio; the immense statue of Christ the Redeemer perching 710m
high on Corcovado mountain and the Pão de Açúcar or Sugarloaf Mountain. We will have some time to
explore these sights in our own time, you may even choose to take a helicopter ride!. We will also aim to see
some other important landmarks such as the Maracanã stadium, Escadaria Selarón and the Lapa Arches.
We will travel by minibus. (NB today's tour is unguided, you will be accompanied by our Dragoman crew).
This evening we will head out to Lapa for a night out in a samba club; Rio Scenarium, one of the City's
greatest nightspots - it's an antiques warehouse, music venue, bar and restaurant all housed in a fantastic
colonial mansion. There will be live samba music and DJ's on each floor. We will be hosting a beginners
Samba Dance class in the late afternoon, why not sign up and learn some of the basic steps before hitting
the town!

Day 3
Rio De Janeiro
This morning why not glitter up and join us at one of the local 'blocos' or street parties, there will be live
music, dancing and plenty of opportunities to get to know Rio and it's people! Blocos are great fun, crowded,
hot and lively! The local 'cariocas' will be all dressed up, so make sure you come dressed to impress! In the
evening it's time for the main event of the week - the parade in the Sambadrome. The top samba schools
parade their fantastic floats and costumes and the party goes on well into the early hours of Monday
morning. You'll be situated in Sector 11, close to the action.

Day 4
Rio De Janeiro
This morning is free for you to recover from last night in the Sambadrome! It's a great chance to hit the
beach, explore the city or simply have a lie in! In the afternoon you may wish to join us for a walking tour of
Copacabana and Ipanema beaches. Tonight we have the chance to re-visit the Sambadrome, this time in
Sector 5 in the centre of the parade runway, to see the last 7 of the elite Samba schools parading. You even
have the option to don a costume and take part in the parade itself, dancing your way down the
Sambadrome runway - a once in a lifetime experience! It is important to pre-book these activities early.

Day 5
Rio De Janeiro
Today you have free time to enjoy the activities, sights and sounds of Rio! Join a bloco, hit the beach or ride
the tram to Santa Teresa. Rio has so much to offer other than it's carnival fesitivities. We will be organising
some fun water based activities such as kayaking and paddle boarding (prior booking is essential) Tonight
you have a free night to hit the town; head downtown and enjoy a Caipirinha under the iconic Lapa arches or
join a bloco.

Day 6
Rio De Janeiro
?Border information: if you are leaving in Rio de Janeiro, you will most likely exit Brazil at Rio de Janeiro
Galeão International Airport. The Carnival package finishes after breakfast today. Our hotel check-out is at
12pm. If you would like to extend your visit, why not speak to your Sales representative about joining one of
our overland trucks to Buenos Aires or Salvador and beyond?!

Additional Information
Included Activities
Spend an evening at the Rio Scenarium with live music & dancing.
Rio City Tour with visits to Corcovado and Sugarloaf
The highlight of the week, experience the fantastic Sambadrome from sought after Sector 11
Join us at one of Rio's street Bloco's, or street parties to get you into the Carnival spirit. Don't forget to dress
up!

Optional Activities
Join your group for a welcome meal
Explore Brazilian flavours in a half day cooking class
Join us for an up close fruit market tour
Perfect your Samba moves in a beginners dance class
Join the Parade, an experience of a lifetime!
Second visit to the Sambadrome in the amazing Sector 5
Relax and explore the world famous beaches of Rio de Janeiro, including Ipanema, Arpoador, and of course
Copacabana
Explore the magnificent Botanical Gardens of Rio de Janeiro, with over 54 hectares and 6500 species of
plants and flowers
Today's Walking Tour will take you through two of the most famous neigbourhoods; Copacabana and
Ipanema and finishing up with a picnic by the Rodrigo de Freitas Lagoon.
Kayaking Trip
Explore Brazilian flavours in a half day cooking class
Escape the city for a half day Jungle hike and tour
Stand up Paddleboarding lesson

Notes for Brazil

Brazil combines some of South America’s most beautiful beaches, vibrant cultures and bustling cities, with a
buzzing carnival atmosphere! Explore the beaches and streets of Rio de Janeiro with Imaginative Traveller
and see it from above from the iconic Christ the Redeemer statue. Head to the yearly extravaganza of Rio
Carnival for the biggest party on Earth, or discover the nearby colonial gems of Paraty and Ouro Preto.
Further inland you will find the eco-tourism centre of Bonito and the Pantanal, where you can enjoy some of
the best caving, rafting and snorkelling in South America. Don't miss the incredible northern beaches of
Jericoacoara, the wonderful city of Salvador and of course the mighty Iguazu Falls.
Citizens of the UK, Ireland, New Zealand, Switzerland, South Africa and all EU countries will not need a visa
to visit Brazil as a tourist for up to 90 days. Citizens of Australia, Canada, Japan, Mexico, Russia, South
Korea and the USA will need a visa to visit Brazil. You will need to obtain the visa in advance. You can
arrange this in advance of your travel by applying directly yourself with your nearest Brazilian Consulate, or
by hiring a visa agency such as The Visa Machine to make the application on your behalf. Please note that
most Brazilian consulates do not accept postal applications, so require either you or a visa agent to make an
appointment in person – there are also strict rules regarding where you can apply for your visa, and the
application will be rejected if it is not made at the consulate nearest to where you are ‘resident’, so please
check the consulate’s jurisdiction before your application. Another option to obtain the visa is by applying at
the Brazilian Embassy in Buenos Aires, Argentina. This is possible for most foreign tourists, but you will need
to allow at least 3 working days for the visa to be processed, and you must make an appointment and fill out
a visa request form online prior to your arrival at the embassy, and there are strict requirements for what
supporting documents you will need – please visit the embassy’s website here for more information and to
set up your appointment: http://www.conbrasil.org.ar/CONSBRASIL/visas_otros01engl.asp Citizens of other
countries should check with the relevant consulates as to whether a visa is required. If a visa is required, you
will need to obtain it in advance.

Important Notes
The routes, activities and places visited as described in these trip notes are intentions and are meant as a
rough guide only.
These trip notes have been compiled to help you prepare for your journey once you have booked. They
include the full itinerary and dates, and information about kit lists, meeting hotels, insurance, vaccinations,
visas, and other information that will help you get ready for your trip.
These notes are updated regularly, so please ensure you have an up-to-date version of these trip notes.
The planned route and itinerary is the intention, but exact night stops and inclusions cannot be guaranteed. It
occasionally happens that there must be a change to our planned itinerary - this may be for a variety of
reasons, such as climatic, road or bureaucratic conditions. By their very nature, adventure travel needs to be
approached flexibly and some regions can be unpredictable. Some Imaginative Traveller journeys go
through off the beaten track areas, which often have poor infrastructure and less stringent safety standards
than we are used to at home.
Our Groups
Our groups are made up of people from around the world and are usually an interesting mix of nationalities
and ages. On average there is a pretty even split, males to females and between solo travellers, couples and
small groups of friends. We believe that adventure travel should be open to as many people as possible and
so although some trips have a minimum age limit, as long as you are fit, healthy and passionate about travel,
we are happy to take you. One of the highlights of group travel is the camaraderie and friendships that are
formed along the way, and as well as the variety of people that you will meet.
The maximum group size depends on the operator and the style of transport, but will usually be a maximum
of 15-16 or up to 21-22 on our overland journeys.
Accommodation
Imaginative Traveller trips are designed for shared accommodation, whether staying in hotels, hostels,
homestays or campsites, and therefore do not involve a single supplement. Single travellers will share with
people of the same sex for the duration of the trip and those that book together will usually be able to share
accommodation.
The type, variety and standard of accommodation will vary greatly depending on what options are available
in the region you are travelling; hotels can vary from very basic rooms without electricity or running water to
high standard hotels with good facilities! Generally in hotels most rooms will be twin-share. Hostels, gers and
yurts are nearly always multi-share.
Many trips will feature a stay in a local homestay or community tourism initiative, allowing us to experience a
slice of local life in the areas we travel through. On our overland trips, we will sometimes camp in campsites
ranging from rather basic or even wild camps to those with excellent facilities, including swimming pools,
restaurants and bars.
Dietary Requirements
If you have any dietary requirements please tell us at the time of booking and also remind your leader at your
welcome meeting. Our crew will try to cater for any particular dietary requirement or food intolerance
whenever possible.
Health
You need to be in good physical health in order to participate fully in our trips. When selecting your trip

please make sure you have read through the itinerary carefully and assessed your ability to cope with the
style of travel on that trip. We are always happy to give extra advice if you have additional concerns. Please
note that if, in the opinion of our leader, you are unable to complete the itinerary without undue risk to
yourself and/or the rest of the group, Imaginative Traveller or our partner operators reserve the right to
exclude you from all or part of the trip.
You should consult your doctor for up-to-date medical travel information prior to travel, particularly if you
have a pre-existing medical condition. We also advise you to declare any pre-existing medical conditions to
your travel insurers upon purchase.
Altitude
Imaginative Traveller offers some trips that travel to above 2,800m altitude above sea level - it is imperative
at high altitudes to drink lots of water to stay hydrated, be careful not to get burned by the sun, and try not to
exert yourself too much. Some pre-existing medical conditions are known to severely worsen at high altitude
and be difficult to adequately treat on the ground, leading to more serious consequences. It is imperative that
you discuss your pre-existing medical condition/s with your doctor. We understand certain medications are
reported to aid acclimatising to high altitude; please discuss these options with your doctor.
Yellow Fever
A valid international certificate of vaccination against Yellow Fever is required in many countries. You may
need to present this on arrival at the airport or border crossing. Some countries will refuse entry if you are
unable to present your certificate - please see each country's note above for details. It's also quite common
for your home country to request a Yellow Fever certificate on your arrival back home.
It is your responsibility to check with your doctor well in advance of leaving home about the Yellow Fever
requirements for the countries you'll be visiting.
Malaria and other mosquito-borne diseases
Some areas we travel to have the risk of contracting malaria. If this applies to your trip, please get expert
advice before travelling about types of malaria pills and take them as instructed. Recommended types do
change from time to time and from area to area. Consult your GP / travel clinic for the most up-to-date
requirements and to find the right option for you. If advised by your doctor to take a course of anti-malarial
tablets, please complete the course as instructed as malaria can often manifest itself upon your return home
if the course is not followed.
Other mosquito-borne diseases such as Dengue Fever, Chikungunya and Zika are continuing to spread and
becoming a bigger problem around the world. Bite prevention is vital to avoid contracting any of these
diseases as there are no vaccines or specific treatments available. Health professionals have issued
warnings for pregnant women travelling to areas affected by the Zika virus.
The mosquito usually bites between the hours of dusk and dawn and so covering up by wearing long-legged
and long-sleeved clothing, preferably light coloured and buttoned at the wrists, can help. Do not sleep
without closing windows, use a mosquito net where possibly and use mosquito repellent applied directly to
your skin or soaked into your clothing.
Vaccinations
Recommended vaccinations and other health protection vary according to different regions and recent
bulletins issued by health authorities. It is essential to get the latest advice on the region(s) you are planning
to travel in so please check with either your doctor or travel clinic in good time before you travel.
We also recommend you check out any specific health advice for the country you are travelling to either via
your GP or the following websites: www.nathnac.org or www.fitfortravel.nhs.uk
In the UK, we have been working with Nomad Travel for many years and their website has comprehensive,

up-to-date vaccination and health information. You will receive a 10% discount off all vaccinations given at
Nomad Travel clinics.
Activities
Included activities are listed in the day-to-day itinerary, all other activities are optional and at your own
expense. If you choose not to participate in the included activities on this itinerary, the cost will not
necessarily be refunded; this is something you will need to check with your leader.
A selection of optional activities is listed in the day-to-day itinerary. This list is designed to be a helpful guide
as to what is commonly available in each location, and is neither an exhaustive list, a guarantee that the
activity is available, or an endorsement or recommendation. Please note that certain activities may not be
available on your particular visit if they are overbooked, underbooked, out of season, or for any other reason
- the list of activities is made according to our latest information and in the best faith, but please be aware
that things may change between our last visit and your arrival. Please also note that it may not be possible to
do all the activities listed in the time available at each destination, and it is recommended to give yourself
extra time in your joining or ending city if you would like to participate in some optional activities there.
If you do any optional activities, you do so at your own risk and it must be clearly understood that your
participation is your own decision and does not form part of your contract with Dragoman. You may be
required to sign/complete a waiver form or optional activity form for some optional activities.
Insurance
It is a condition of booking that you have comprehensive travel insurance. Without evidence of valid travel
insurance you will not be allowed to start the trip. This can be arranged by Imaginative Traveller through our
website or by contacting our team of travel consultants.
If you prefer to arrange your insurance independently, it should have a minimum medical (including
repatriation) cover of £2,000,000. We recommend that any policy also has a minimum level of cover for
Personal Liability of £2,000,000 and for Cancellation and Curtailment of £5,000. Cover for loss of baggage,
personal effects, money and other inclusions are down to personal choice although please bear in mind that
personal effects are more likely to go missing whilst travelling and you should ensure that your policy is
adequate to cover the value of your personal effects e.g. cameras, tablets, phones etc. Please note that
Imaginative Traveller and our partner operators are not responsible for your personal effects and are not
insured for their loss.
If you prefer to arrange your insurance independently, it should cover you for any activities that you may wish
to participate in, such as white-water rafting, trekking, horse-riding, etc. and the 24-hour Emergency
Assistance Company must be experienced in handling situations in developing countries if applicable (e.g.
they have the ability to arrange repatriation from remote areas such as the Sahara or trekking in the Andes).
If you are travelling to high altitude (such as embarking on a trek to the summit of Kilimanjaro), please make
sure that this is also covered.
Please double check if you have annual travel and/or credit card policies to ensure they have the cover you
require, as many of these policies are not suitable with adventure travel to remote areas. Many credit card
medical insurance policies are not valid for travelling outside your country of residence or outside the EU.
Please also check the age limits on any policy you wish to take out and make sure that you thoroughly inform
the insurance company of any pre-existing conditions.
Passports
Check that your passport will still be valid for 6 months after the end of the trip - this is important as some
countries WILL refuse entry to anyone whose passport is due to expire. A temporary or emergency passport
is not valid on our trips. You will need to provide us with your passport details prior to departing for you trip. If
you change your passport please remember to inform us.

Pre and Post Trip Accommodation and Transfers
At Imaginative Traveller we believe you should make the most of the places you visit, so if you would like to
see more of the joining or finishing point cities, why not book additional accommodation to extend your stay?
We can take away the hassle of time zones and language barriers by making the booking for you. This
accommodation is only available at the joining or finishing city of your trip, immediately before or after the trip
you are travelling on. Please note our rates do not reflect last minute walk-in rates or internet specials.
We can also book arrival airport transfers for you as long as we have your flight arrival details. These are
normally payable in cash upon arrival; however we do have pre paid transfers in a few destinations.
Please contact our reservations team for details of the accommodation and transfers that we can offer, as
not all hotels offer this service.
Responsible Tourism
Imaginative Traveller is committed to ensuring that we have a positive impact on local communities and that
we implement policies to minimise any negative impact on the local environment. We recognise that we are
guests of local communities and strive to make them benefit directly from our visit. You can find full details of
Imaginative Traveller's responsible tourism policy on our website.
Issues on the trip
While we always endeavour to provide the best possible holiday experience, due to the nature of travel and
the areas we visit sometimes things can and do go wrong. Should any issue occur while you are on your trip,
it is imperative that you discuss this with your group leader or our local partner straight away so that they can
do their best to rectify the problem and save any potential negative impact on the rest of your trip.
We recognise that there may be times when your group leader may not be able to resolve a situation to your
satisfaction. If this is the case please contact our customer relations department on
customer-relations@imtrav.net
You may also choose to provide details in your feedback questionnaire which we ask you to complete at the
end of your trip, but we do ask you to be aware that it is very difficult for us to provide any practical help after
the trip is complete.
Feedback
After your travels, we want to hear from you! We rely on your feedback. We read it carefully. Feedback helps
us to understand what we are doing well and what we could be doing better, and it allows us to make
improvements for future travellers.

Trip Suitability
We want you to enjoy your trip to the fullest extent possible, so we ask you to take a moment to read through
the following information and make sure you’re fully aware of the kind of trip you will be joining.
Imaginative Traveller trips and adventure travel in general can be quite demanding and there are risks and
hazards that are inherent in such trips. Long driving days can sometimes be uncomfortable and tiring. Many
of the places we visit are off the beaten track and so do not have the infrastructure that we are accustomed
to in western society. Accommodation can vary greatly in standards and when wild camping on an Overland
trip we rely entirely on our own provisions.
You will have the opportunity to take part in many exciting activities and excursions, some of which are
included whilst others are optional (i.e. hiking the Inca Trail, trekking to see Mountain Gorillas) these require
a certain level of fitness, so it’s important that you read through the trip notes thoroughly and make your own
conclusions as to whether you feel that you are fit and healthy enough to enjoy this trip to its fullest. Some
activities may have higher risks than you are used to and you must judge whether or not you wish to, or have
the physical ability to take part. All travellers are also required to carry their own bag and lift it into storage
areas, get on and off public transport or if on an Overland trip - be able to manage the 2-foot step on and off
the Overland truck.
Weather conditions in certain areas can also make physical activity more challenging. This also applies to
our trips that travel at altitude.
It is extremely rare for us to have to refuse anyone a space on our trips for medical reasons. If at the time of
booking you have any concern at all about a medical condition that may prevent you from participating fully
in the trip, please let your travel agent or Imaginative Traveller know as soon as possible. If upon disclosure,
our operator is of the opinion that the trip is not suitable for you, then we reserve the right to cancel your
booking or alternatively to limit your participation in certain activities.
Whilst we don’t want to put anyone off experiencing one of our trips, we ask that you read through the trip
notes for the trip you have selected carefully and realistically self assess your ability to complete the trip as
described. Please consult with your Dr and/or us if you have any doubts.
A positive attitude and an open mind are just as important as your ability to get involved and fully participate
on your group trip.

TERMS & CONDITIONS
In accordance with EU Directive (EC) No 2111/2005 Article 9, we are required to bring to your attention the
existence of a “Community list” which contains details of air carriers who are subject to an operating ban
within the EU. The Community list is available for inspection at
http://ec.europa.eu/transport/modes/air/safety/air-ban/index_en.htm .In accordance with EU Regulations we
are required to advise you of the actual carrier(s) (or, if the actual carrier(s) is not known, the likely carrier(s))
that will operate your flight(s) at the time of confirmation. Where we are only able to inform you of the likely
carrier(s) at the time of confirmation, we shall inform you of the identity of the actual carrier(s) as soon as we
become aware of this. Any change to the operating carrier(s) after your booking has been confirmed will be
notified to you as soon as possible.
BOOKING CONDITIONS - Dragoman Overseas
Travel Ltd. Valid from 1st May 2019
(Updated on 10/06/19)

Terms Used
a) These conditions apply to selected tours sold by or through The Imaginative Traveller (hereinafter
called ‘Imaginative Traveller’). Imaginative Traveller is a trading name for Dragoman Overseas Travel
Ltd. The “Company”, “we”, “us” and “our” is Dragoman Overseas Travel Ltd. a company registered in
England with limited liability. Registered office: Camp Green, Debenham, Suffolk, IP14 6LA. UK Reg.
Number: 2732524. Dragoman Overseas Travel Ltd. is a UK based company and all contracts are
subject to English law. The tours described are sold by Imaginative Traveller. They are operated on the
ground either by Imaginative Traveller itself, Dragoman Overseas Travel Ltd or a number of associated
adventure tour companies and partners.
● b) The “Client”, “you” and “your” is all persons named on the booking (including anyone who is added or
substituted at a later date) or any of them, as the context requires.
● c) The “lead name” is the person who makes the booking on behalf of everyone travelling on the
booking. The lead name must be at least 18 at the time of booking.
● d) A “tour” is any expedition, safari, tour, trip or combination of sectors which you book with us in the UK
and which we agree to arrange, provide or perform, as applicable, as part of our contract with you. A
“flight inclusive tour” is any tour which includes international flights booked through us at the same time
as the rest of the tour arrangements.
● e) “Force majeure” is a situation beyond the control of the Company or the supplier of the service(s)
affected and the consequences of which could not have been avoided even if all reasonable measures
had been taken. Such events may include, whether actual or threatened, war, riot, civil strife, terrorist
activity, industrial dispute, natural or nuclear disaster, adverse weather or road conditions, fire,
bureaucratic obstacles, changes in schedules or mode of transport by ferry companies, airlines, bus or
train operators and all similar events outside our control.
● The Contract
● a) A contract between the Client and the Company only comes into existence after we receive the
appropriate deposit (see clauses 3.1, 3.2 and 3.3 for amounts) and we dispatch, by post or
electronically, to the lead name or your travel agent a confirmation invoice. The lead name must be
authorised to make the booking on the basis of these booking conditions by all persons listed on the
booking (and their parent or guardian for anyone under the age of 18 at the time of booking) and is
responsible for ensuring that all those listed have read the booking conditions and agree to abide by
them. The lead name is responsible for making all payments due to us.
● b) No persons, organisation or employee of the Company has any authority to vary any of these
booking conditions, or any information, itineraries, dates and prices, etc., printed in our brochure and on
our website.
● c) We reserve the right to decline any booking at our discretion.
● d) Please check your confirmation invoice carefully as soon as you receive it. Contact us immediately if
any information which appears on the confirmation or any other document appears to be incorrect or
incomplete as it may not be possible to make changes later. We regret we cannot accept any liability if
we are not notified of any inaccuracies (for which we are responsible) in any document within 10 days
of our sending it out (5 days for tickets). We will do our best to rectify any mistake notified to us outside
these time limits but you must meet any costs involved in doing so.
● e) Where you book through our website, any electronic acknowledgement of your booking is not a
confirmation of it. Your booking is confirmed when we send the confirmation invoice to the lead name
electronically.
● Payments
●
●

3.1 Payments for Small Group Tours operated by Imaginative Traveller and excluding Polar trips to the Arctic
or Antarctic
●

a) If you book your tour more than 56 days before the departure date, you must pay a deposit of £200
or 10% of the land cost of the tour, apart from the following exceptions:

Songlines Music Tours: deposit amount £600
Family Overland: deposit amount £400
Trips with Gorilla permit: deposit amount £600
Trips with Inca Trail permit: deposit amount £400
The balance of the tour cost must be paid no later than 56 days before the departure date of the first tour
booked, otherwise we are entitled to treat the booking as cancelled by you in which case the cancellation
charges shown in clause 4 will be payable.

b) If you book your tour less than 56 days before the departure date, you must pay the full tour cost at
the time of booking.
● c) For flight inclusive tours, all monies you pay to one of our UK authorised travel agents for your tour
will be held on our behalf until they are paid to us. For all other tours, all monies you pay to such travel
agents for your tour will be held by the agent on your behalf until we dispatch our confirmation invoice.
After that point, your agent will hold the monies on our behalf.
● d) Payments for international flights (to and from the land tour) are not included in the land cost. The
international flight element must be paid in full at the time of booking.
●

3.2 Payments for Small Group Polar trips to the Arctic or Antarctic
a) If you book 181 days before the departure date or earlier, you must pay a deposit of 20% of the land
cost of the tour. The balance of the tour must be paid no later than 181 days before the departure date,
otherwise we are entitled to treat the booking as cancelled by you In which case the cancellation
charges shown in clause 4 will be payable.
● b) If you book your tour less than 181 days before the departure date, you must pay the full tour cost at
the time of booking.
● c) Payments for international flights (to and from the land tour) are not included in the land cost. The
international flight element must be paid in full at the time of booking.
●

3.3 Payments for Tailor Made Tours and Charter Trips
a) Upon booking you will be required to pay a 30% non refundable deposit in the agreed currency. The
balance of the tour cost must be paid no later than 56 days before the departure date of the first tour
booked, otherwise we are entitled to treat the booking as cancelled by you in which case the
cancellation charges shown in clause 4 will be payable.
● b) Payments for international flights (to and from the land tour) are not included in the land cost. The
international flight element must be paid for in full at the time of booking.
● Cancellations or Changes by You
●

4.1 If you wish to cancel your tour
●

a) The lead name must inform us in writing. Cancellation charges are calculated on the day written
notification is received by us. The table below shows the number of days before the tour departure date
that the Company receives written notification of a cancellation, and the percentage of the total tour
cost, including any surcharges but excluding any amendment fees, insurance premiums,
non-refundable deposits on tours, pre-paid non-refundable kitty expenses (if applicable) and upfront
flight costs (all of which are non refundable), that will be payable as cancellation charges:

Small Group Tours excluding Polar trips to the Arctic or Antarctic
Days % charge
56 or more Loss of deposit
31 to 55 50%
30 or less 100%
Small Group Polar trips to the Arctic or Antarctic
Days % charge
181 or more Loss of deposit
180 or less 100%
Tailor Made Tours and Charter Trips

Days % charge
56 or more Loss of deposit
55 or less 100%
b) Cancellation fees for air tickets issued by or on behalf of Imaginative Traveller will apply as
determined by Airline Tariff Regulations and will vary depending on the type of ticket issued. This can
be as much as 100% after purchase. In addition, Imaginative Traveller cancellation charges may apply.
● c) Hotels, transfers and other add ons will incur cancellation charges depending on circumstances but
may be up to 100%.
●

Depending on your reason for cancellation and your travel insurance terms these charges may be
recoverable under your insurance policy.
●

d) No refunds will be made if you leave a trip for any reason after the trip has begun. This includes
refunds for any unused sector(s) or sections if you have booked a combination of individual trips.

4.2 Amendments and Transfers for Small Group Tours
a) If you want to transfer from one tour to another, you must inform us in writing together with a
completed, signed booking form (and increased deposit if necessary) for the tour to which you wish to
transfer. If we receive written notification 56 days or more (181 days or more for Polar trips to the Arctic
or Antarctic) before the departure date of the original tour, an administration charge of £125 per person
will be made, plus any other non-recoverable charges or expenses. If we receive written notification
less than 56 days (181 days for Polar trips to the Arctic or Antarctic) before the departure date, all
transfers will be treated as cancellations and subject to the scale of cancellation charges shown in
clause 4.1a. If you subsequently cancel the new tour, cancellation charges will be calculated on
whichever tour is of the greater value.
● b) Amendments to your tour booking and any other arrangements made in conjunction with your tour
(e.g. pre and post tour accommodation, transfers, flights, etc.) will be subject to a £75 administration fee
per change. This fee is in addition to any charges levied by ground operators, hotels or airlines.
● c) If you are prevented from travelling on the tour, you may transfer your booking to another person
provided they meet all the requirements relating to that holiday. A transfer from one person to another is
also dependent on the availability of tickets, permits and other travel arrangements, as some of these
are regulated by local law and are not transferable from one person to another. A transfer fee of £125 is
payable, and additional costs such as airline tickets and permit fees may also be payable. Both the
person who was originally to take the holiday and the person who actually takes it will be responsible for
the payment of the amendment charges and any outstanding balance due in respect of the holiday
price and you will also be responsible for any additional costs that are incurred as a reason of
substitution or transfer.
●

On some trips it is not possible for us to accept late bookings as they are subject to availability.
●

d) All deposits paid on trips where Gorilla or Kilimanjaro permits are obtained or that include an Inca
Trail Trek or the ‘W’ Walk are non refundable.

4.3 Amendments and Transfers for Tailor Made Tours and Charter Trips
a) If you make any changes to a Tailor Made tour or a Charter trip there are likely to be charges made
by our ground operators. These will depend on the nature of the changes and the time before
departure. Any such charges will be payable by you.
● b) If you wish to transfer a Tailor Made tour or Charter trip, this will be looked at on an individual basis
and if a transfer is not possible it will be treated as a cancellation and therefore will be subject to
cancellation charges.
● Cancellations or Changes by Us
● a) We reserve the right to cancel your booking or change any of the facilities, services or prices
described in our brochures or website. We will endeavour to advise you of any changes known at the
time of booking.
●

The information about trips given in this brochure is subject to change. Where practical, any changes will be

reflected in the Trip Notes that are sent to you with your Final Documentation. It is your responsibility to
review the up-to-date Trip Notes sent to you with Final Documentation. If you make a booking less than 56
days before departure (181 days for Polar trips to the Arctic or Antarctic) you must ensure you are fully
aware of the contents of the Trip Notes. The information and conditions in the Trip Notes will be deemed to
be part of the contract.
b) We plan the arrangements for your tour many months in advance and may occasionally have to
make changes, sometimes at short notice, most of which are minor. Flight timings and carriers shown in
the brochure are subject to change. A change of carrier will not be considered a major change. If a
significant change becomes necessary, we will advise you of the change as soon as possible. Whether
a change is ‘significant’ depends on the nature of the tour and may include: alteration to the scheduled
departure or return time of your flight by more than 12 hours (but not a flight delay); a change to a lower
standard of accommodation; or a change of departure airport (excluding a change between London
airports). When a significant change occurs, you will have the choice of either accepting the change, or
accepting a replacement tour from us of equivalent or closely similar standard and price, or cancelling
your tour, in which case we shall refund you in full. In all cases, except where a significant change
arises from circumstances amounting to force majeure or consolidation, we will pay you compensation
as appropriate.
● c) Compensation will not be payable if we are forced to cancel, or in any way change your tour for
reasons of consolidation due to minimum numbers not being attained or force majeure. Operation of all
tours is dependent on a minimum number of persons booking the tour and the exact number varies
depending on the tour supplier and style of trip. If the required number for a particular tour is not
achieved, we reserve the right to cancel the tour. Your trip may be varied at short notice, even after its
commencement. Changes may occur because of force majeure, poor road conditions, weather, the
availability of tickets, vehicle breakdowns, changes in transport schedules, or other circumstances
beyond Imaginative Traveller's control. Imaginative Traveller does not accept any responsibility for loss
of enjoyment, delays or compensation resulting from changes due to force majeure or any reasons
beyond Imaginative Traveller's control. Group sizes may also vary.
●

In no circumstances will we cancel your tour less than 4 weeks before the scheduled departure date except
for reasons of consolidation, force majeure or failure on your part to pay the final balance. We strongly
recommend that you make no travel arrangements to your point of departure, make any connecting travel
that is non-refundable or non-changeable or incurs penalties or incur any costs in respect of visas or
vaccinations until such time as your travel itinerary has been confirmed. If you make such arrangements
which you are then unable to use due to a change in your itinerary we shall not be liable to you for the cost of
those arrangements. If we are forced to cancel your holiday after departure we will, wherever possible, make
suitable alternative arrangements. If we are unable to make such alternative arrangements, or you reject
these for good reason then we will return you to your point of departure and refund you for any unused
services, if appropriate.
d) In the event of cancellation by us, we will offer you the choice of (i) purchasing an alternative tour
from us, of a similar standard to that originally booked if available or (ii) receiving a full and quick refund
of all monies you have paid to us. Where possible, we will offer you at least one alternative tour of
equivalent or higher standard for which you will not be asked to pay any more than the price of the
original tour. If this tour is in fact cheaper than the original one, we will refund the price difference. If you
do not wish to accept the tour we specifically offer you, you may choose any of our other then available
tours. You must pay the applicable price of any such tour. This will mean you paying more if the chosen
tour is more expensive or receiving a refund if it is cheaper.
● e) If we have to cancel or make a significant change we will, where compensation is appropriate, pay
you the compensation payments set out in the table below depending on the circumstances and when
the cancellation or significant change is notified to you subject to the following exceptions.
Compensation will not be payable and no liability beyond offering the above mentioned choices can be
accepted where we are forced to cancel or make a change as a result of unavoidable and extraordinary
circumstances beyond our control, the consequences of which we could not have avoided even if all
reasonable measure had been taken. The table below shows the number of days you are told before
the tour departure date and the compensation payable:
●

Days Compensation
56 or more Nil
Between 28 and 55 £15
Between 15 and 27 £25

Less than 15 £35
f) We reserve the right to use alternative forms of transport and/or vary the itinerary if force majeure,
breakdown, accident, sickness, etc. make such a change necessary.
● g) Because of the nature of the areas we travel through, significant changes can and do occur after
departure, over which we have no control. On rare occasions, force majeure may require us to curtail a
tour before its scheduled end. We will organise contingency itineraries but, where force majeure occurs,
cannot be held responsible for compensation or additional expenses or offer any refunds (unless we
obtain any refunds from our suppliers) in respect of any unused services.
● h) All changes which are not significant are treated as minor changes. Minor changes may occur at any
time before or after the tour departure date. While we will make reasonable efforts to inform you of
minor changes, we are under no obligation to do so. No compensation will be paid and the options set
out in clause 5b will not be available where a change is a minor one.
● Prices
● a) We reserve the right to vary and correct errors in prices at any time before the contract has been
made and, in the event that it does so, will advise you at the time of booking.
● b) Once the price of your chosen tour has been confirmed at the time of booking, then subject to the
correction of errors, we will only increase or decrease the price in the circumstances set out in this
clause. Price increases or decreases after booking will be passed on by way of a surcharge or refund. A
surcharge or refund (as applicable) will be payable, subject to the conditions set out in this clause, in
the event of any change in our transportation costs or in dues, taxes or fees payable for services such
as landing taxes or embarkation or disembarkation fees at ports or airports or in the exchange rates
which have been used to calculate the cost of your tour.
● c) If any surcharge is greater than 8% of the cost of your tour (excluding insurance premiums and any
amendment charges), you will be entitled to cancel your booking and receive a full refund of all monies
you have paid to us (except for any amendment charges) or alternatively purchase another tour from us
as referred to in clause 5.
● d) Where applicable, you have 7 days from the issue date printed on the surcharge invoice to tell us if
you want to purchase an alternative tour or cancel. If you do not tell us or your travel agent that you
wish to do so within this period of time, we are entitled to assume that you agree to pay the surcharge.
Any surcharge must be paid with the balance of the cost of the tour or within 14 days of the issue date
printed on the surcharge invoice, whichever is the later.
● e) Where a refund is due, we will pay you the full amount of the decrease in our costs less any
administrative expenses incurred by us as a result of the reduction in price. No refund is available due
to decrease in the price of a tour as a result of discounts.
● f) We promise not to levy a surcharge within 20 days of departure. No refund will be payable during this
period either.
● g) Not included in the tour price: airfares, visas and passport fees, airport taxes, additional hotel
accommodation, laundry, postage, drinks, medical expenses, travel insurance, telephone calls,
gratuities to staff and crew and any other personal expenses.
● Itineraries
● a) The itineraries and other details are published in good faith as statements of intention only and
reasonable changes in the itinerary, vehicle and equipment use, etc. may be made where we deem
necessary or advisable.
● b) If any additional expenses are incurred through delays, accidents or disruption of planned itineraries
because of force majeure or considered advisable by us, such expenses are to be borne by you.
● c) You accept that force majeure may prevent us from supplying or performing services and/or
itineraries as described.
● d) Except where otherwise expressly stated in these booking conditions, we regret we cannot accept
liability or pay any compensation where the performance or prompt performance of our obligations
under our contract with you is prevented or affected by or you otherwise suffer any damage, loss or
expense of any nature as a result of force majeure.
● e) No refund will be made for unused services included in the tour cost.
● f) Imaginative Traveller operates trips in regions where standards of accommodation, transport, safety,
hygiene, medical facilities and other infrastructure may, at times, be lower than those you normally
expect. Please bear this in mind when making your booking.
● Complaints & Consumer Protection
● a) If you have a complaint about your tour or wish to tell us about a lack of conformity in what was
promised at the time of booking, in the first instance you should inform the tour leader or our local
partner so that remedial action can be taken if possible. Should an immediate resolution not be possible
to your satisfaction, please contact customerservices@imtrav.net. You should also notify any supplier
concerned verbally and, if appropriate, in writing. If you remain dissatisfied, you must provide us with full
details of your complaint in writing within 28 days of the tour finish date. You should write to the
registered office of the Company as shown in clause 1a.
●

b) For clients who book in the UK (including by our website from overseas), any disputed and
unresolved complaint may be referred to the low-cost AITO Independent Dispute Settlement Service
(details available on request). Claims which exceed £1,500 per person or £10,000 per booking or which
arise principally or exclusively in respect of (or as a consequence of) illness or physical injury are not
admissible for settlement under the service.
● c) Both parties agree that English law (and no other) will apply to your contract and to any dispute,
claim or other matter of any description which arises between us (“claim”) except as set out below. Both
parties also agree that any claim must be dealt with by the AITO Dispute Settlement Service or the
Courts of England and Wales only unless, in the case of Court proceedings, you live in Scotland or
Northern Ireland. In this case, proceedings must either be brought in the Courts of your home country or
those of England and Wales. If proceedings are brought in Scotland or Northern Ireland, you may
choose to have your contract and any claim governed by the law of Scotland/Northern Ireland as
applicable (but if you do not so choose, English law will apply).
● d) Your Financial Protection
●

The Association of Bonded Travel Organisers Trust Limited (ABTOT) provides financial protection under
ABTOT Combined and The Package Travel and Linked Travel Arrangements Regulations 2018 for
Dragoman Overseas Travel Ltd., ATOL number 4157, and in the event of their insolvency, protection is
provided for the following:
non-flight packages;
flight inclusive packages that commence outside of the EU, which are sold to customers outside of the
EU; and
● flight inclusive packages, flight only and linked travel arrangements (LTAs ) sold as a principal under
ABTOT Combined.
●
●

ABTOT Combined cover provides for a refund in the event you have not yet travelled or repatriation if you
are abroad. Please note that bookings made outside the EU are only protected by ABTOT when purchased
directly with Dragoman Overseas Travel Ltd.
In the unlikely event that you require assistance whilst abroad due to our financial failure, please call our
24/7 helpline on 01702 811397 and advise you are a customer of an ABTOT protected travel company.
You can access the The Package Travel and Linked Travel Arrangements Regulations 2018 here:
https://www.legislation.gov.uk/ukdsi/2018/9780111168479/contents
When you buy an ATOL protected flight or flight inclusive holiday from us, you will receive an ATOL
Certificate. This lists what is financially protected, where you can get information on what this means for you
and who to contact if things go wrong.
The price of our ATOL-protected flight inclusive Packages includes the amount of £2.50 per person as part
of the ATOL Protection Contribution (APC) we pay to the CAA. This charge is included in our advertised
prices.
We, or the suppliers identified on your ATOL Certificate or holiday itinerary, will provide you with the services
listed on the ATOL Certificate or itinerary (or a suitable alternative). In some cases, where neither we nor the
supplier are able to do so for reasons of insolvency, an alternative ATOL holder or supplier may provide you
with the services you have bought or a suitable alternative (at no extra cost to you). You agree to accept that
in those circumstances the alternative ATOL holder or supplier will perform those obligations and you agree
to pay any money outstanding to be paid by you under your contract to that alternative ATOL holder or
supplier. However, you also agree that in some cases it will not be possible to appoint an alternative ATOL
holder or supplier, in which case you will be entitled to make a claim under the ABTOT Combined scheme.
If we, or the suppliers identified on your ATOL certificate or holiday itinerary, are unable to provide the
services listed (or a suitable alternative, through an alternative ATOL holder, alternative supplier or
otherwise) for reasons of insolvency, ABTOT Limited may make a payment to (or confer a benefit on) you
under the ABTOT Combined scheme. You agree that in return for such a payment or benefit you assign
absolutely to ABTOT Limited any claims which you have or may have arising out of or relating to the
non-provision of the services, including any claim against us, the travel agent (or your credit card issuer
where applicable). You also agree that any such claims may be re-assigned to another body, if that other
body has paid sums you have claimed under the ABTOT Combined scheme.

For further information visit the ATOL website at www.atol.org.uk or the ABTOT website at www.ABTOT.com
.
●

e) Package Travel Protection

The combination of travel services offered to you is a package within the meaning of the Package Travel and
Linked Travel Arrangements Regulations 2018.
Therefore you will benefit from all EU rights applying to the packages. Dragoman Overseas Travel Ltd. ('
Dragoman') will be fully responsible for the proper performance of the package as a whole.
Additionally, as required by law, Dragoman has protection in place to refund your payments and, where
transport is included in the package, to ensure your repatriation in the event that it becomes insolvent.
Key rights under the Package Travel and Linked Travel Arrangements Regulations 2018
Travellers will receive all essential information about the package before concluding the package travel
contract.
● There is always at least one trader who is liable for the proper performance of all the travel services
included in the contract.
● Travellers are given an emergency telephone number or details of a contact point where they can get in
touch with the organiser or the travel agent.
● Travellers may transfer the package to another person, on reasonable notice and possibly subject to
additional costs.
● The price of the package may only be increased if specific costs rise (for instance fuel prices), and if
expressly provided for in the contract, and in any event not later than 20 days before the start of the
package. If the price increase exceeds 8% of the price of the package, the traveller may terminate the
contract. If the organiser reserves the right to a price increase, the traveller has a right to a price
reduction if there is a decrease in the relevant costs.
● Travellers may terminate the contract without paying any termination fee and get a full refund of any
payments if any of the essential elements of the package, other than the price, has changed
significantly. If before the start of the package the trader responsible for the package cancels the
package, travellers are entitled to a refund and compensation where appropriate.
● Travellers may terminate the contract without paying any termination fee before the start of the package
in the event of exceptional circumstances, for instance if there are serious security problems at the
destination which are likely to affect the package.
● Additionally, travellers may at any time before the start of the package terminate the contract in return
for an appropriate and justifiable termination fee.
● If, after the start of the package, significant elements of the package cannot be provided as agreed,
suitable alternative arrangements will have to be offered to the traveller at no extra cost. Travellers may
terminate the contract without paying any termination fee, where services are not performed in
accordance with the contract and this substantially affects the performance of the package and the
organiser fails to remedy the problem.
● Travellers are also entitled to a price reduction or compensation for damages or both where the travel
services are not performed or are improperly performed.
● The organiser has to provide assistance if the traveller is in difficulty.
● If the organiser or the retailer becomes insolvent, payments will be refunded. If the organiser or, where
applicable, the retailer becomes insolvent after the start of the package and if transport is included in
the package, repatriation of the travellers is secured. Dragoman has taken out insolvency protection
with The Association of Bonded Travel Organisers Trust Limited (ABTOT), 117 Houndsditch, London,
EC3A 7BT, United Kingdom, phone 020 7065 5311 (during office hours), helpline 01702 811397 (24/7).
Travellers may contact this entity or, where applicable, the competent authority (The Insolvency
Service, website: https://www.gov.uk/the-insolvency-service, email:
insolvency.enquiryline@insolvency.gsi.gov.uk, phone: 0300 678 0015) if services are denied because
of Dragoman’s insolvency.
●

A copy of The Package Travel and Linked Travel Arrangements Regulations 2018 may be found on:
www.legislation.gov.uk/uksi/2018/634
●
●

Our Responsibility
a) All information in our brochure and on our website has been compiled with reasonable care and is
published in good faith.

b) We promise to make sure that the tour arrangements we have agreed to make, perform or provide as
applicable as part of our contract with you are made, performed or provided with reasonable skill and
care. This means that, subject to these booking conditions, we will accept responsibility if, for example,
you suffer death or personal injury or your contracted tour arrangements are not provided as promised
or prove deficient as a result of the failure of ourselves, our employees, agents or suppliers to use
reasonable skill and care in making, performing or providing, as applicable, your contracted tour
arrangements. Please note, it is your responsibility to show that reasonable skill and care has not been
used if you wish to make a claim against us. In addition, we will only be responsible for what our
employees, agents and suppliers do or do not do if they were at the time acting within the course of
their employment (for employees) or carrying out work we had asked them to do (for agents and
suppliers). Regardless of any wording used by us in our brochure, on our website, in any advertising
material or elsewhere, we only promise to use reasonable skill and care as set out above and we do not
have any greater or different liability to you.
● c) We will not be responsible for any injury, illness, death, loss (including loss of enjoyment and loss of
possessions), damage, expense, cost or other sum or claim of any description whatsoever which
results from any of the following: ●

(i) the act(s) and/or omission(s) of the person(s) affected or any member(s) of their party;
(ii) the act(s) and/or omission(s) of a third party not connected with the provision of your tour and which were
unforeseeable or unavoidable;
(iii) force majeure;
(iv) any services which do not form part of our contract. This includes, for example, any additional services or
facilities which any supplier agrees to provide for you where the services or facilities are not advertised by us
and we have not agreed to arrange them as part of our contract;
v) any information or advice given to you by your travel agent unless it has been given to the agent by
us. Otherwise, information and advice is the responsibility of the travel agent;
● vi) your travel agent not giving, or incorrectly giving you advice, information or documents we have sent
or given to your travel agent;
●

vii) any information and advice on visas, travel documents, climate, spending money and other costs,
clothing, equipment, etc. All such information and advice has been compiled with reasonable care and is
given in good faith but without responsibility on our part;
viii) loss or damage of your personal belongings while in the sight of yourself or other group members, or
while under the care of airlines or airports;
ix) any information or handouts given by trip leaders. Such information is given in good faith but without
responsibility on our part or on the part of our local agents.
● d) Where any claim or part of a claim (including those involving death or personal injury) concerns or is
based on any travel arrangements (including the process of getting on and/or off the transport
concerned) provided by any air, sea or rail carrier to which any international convention or EU
regulation applies, the maximum amount of compensation we will have to pay you will be limited. The
most we will have to pay you for that claim or that part of a claim if we are found liable to you on any
basis is the most the carrier concerned would have to pay under the international convention or
regulation which applies to the travel arrangements in question (for example, the Warsaw Convention
as amended or unamended and the Montreal Convention for international travel by air and/or for
airlines with an operating licence granted by an EU country, the EC Regulation on Air Carrier Liability
No 889/2002 for national and international travel by air, the Athens Convention for international travel
by sea and COTIF, the Convention on International Travel by Rail). Where a carrier would not be
obliged to make any payment to you under the applicable international convention or regulation in
respect of a claim or part of a claim, we similarly are not obliged to make a payment to you for that
claim or part of the claim. When making any payment, we are entitled to deduct any money which you
have received or are entitled to receive from the carrier for the complaint or claim in question. Copies of
the applicable international conventions and regulations are available from us on request.
● e) For flight inclusive tours, our responsibility in respect of the flights booked through us is limited to the
airlines’ conditions of carriage and the conventions in clause 9d. The responsibility of the airlines is
similarly limited to the carriage of passengers and baggage in accordance with their conditions of
carriage and the conventions in clause 9d. We have no responsibility for any flight which is not booked
through us.
●

f) The acceptance of liability set out in clause 9b does not apply to arrangements which do not form part
of the tour arrangements contracted with us prior to departure but which are booked by us, any member
of the Imaginative Traveller team or local agent locally (i.e. in the course of any tour). Any such
arrangements do not form part of our contract and are booked as agent only on the express condition
that we and our crew members will not liable for any expenses, loss, damage, injury, breach of contract,
negligence or otherwise arising directly or indirectly out of or in connection with such arrangements or
from the actions or omissions of the supplier or independent parties with whom the arrangements are
made.
● g) We cannot accept any liability for any delay or cancellation in your flight to the joining point of the
land tour or returning from the end point of the land tour, whether the delay or cancellation is caused by
adverse weather conditions, rescheduling by an airline, airport authority and/or action by air traffic
controllers, mechanical breakdown or industrial action. In certain circumstances delayed departure may
be covered by your travel insurance.
● h) We, our employees and our agents accept no responsibility or liability for expenses, inconvenience,
loss of enjoyment or anything else caused by noncompliance with any of your responsibilities listed
below.
● i) Where we are found liable for loss and/or damage to any luggage or personal possessions (including
money), the maximum amount we will pay you is £1,000 per person affected unless a lower limitation
applies to your claim under clause 9d. You must ensure you have appropriate travel insurance to
protect your belongings. For all other claims which do not involve death or personal injury, if we are
found liable to you on any basis whatsoever, the maximum amount we will have to pay you is twice the
price paid by or on behalf of the person(s) affected in total unless a lower limitation applies to your claim
under any other clause of these conditions (such as clause 9d). This maximum will only be payable
where everything has gone wrong and you have not received any benefit at all from your tour.
● Your Responsibility
● a) By their very nature, tours in this programme may involve an element of personal risk and potential
hazard not normally associated with holiday tours. You must accept these attendant risks and hazards.
You must also accept that safety standards of hoteliers and other suppliers of accommodation, local
transport and other operators in most of the countries you visit will not be of the same standard as in
your home country and will often be of a lower standard. Travelling with Imaginative Traveller requires a
certain measure of flexibility, good humour, and an understanding that the itinerary, accommodation
and modes of transport may be changed without notice due to circumstances beyond Imaginative
Traveller control. By signing the Booking Form you agree to Imaginative Traveller making any changes
it reasonably deems necessary. All Imaginative Traveller tours and expeditions, but especially those in
remote or unstable regions, or regions with dangerous wildlife, involve a risk of injury, psychological
trauma, disease, loss or damage to property, inconvenience and discomfort. By signing the Booking
Form you agree to assume all risks associated with the journey to the maximum extent permitted by
law.
● b) It is mandatory for all travellers to have suitable adventure travel insurance with cover for personal
accident, death, medical expenses and emergency repatriation with a recommended minimum
coverage of at least £3,000,000 (US$4,000,000). We also strongly recommend that the policy covers
cancellation, curtailment, personal liability and loss of luggage and personal effects. We recommend
that you take out your insurance policy as soon as our tour booking is confirmed. You must provide your
travel insurance policy number and the insurance company's 24 hour emergency contact number on
the first day of your trip; you will not be able to join the trip without these details. If you have travel
insurance connected to your credit card or bank account please ensure you have details of the
participating insurer, the insurance policy number and emergency contact number with you rather than
the bank's name and credit card details.
● c) If you have difficulty in finding a suitable insurance policy, please see our website for availability of a
suitable policy. Whether you purchase this insurance, or arrange an alternative, it is your responsibility
to ensure that the insurance cover you purchase is suitable and adequate for your particular needs and
for the tour you are undertaking.
● d) It is your responsibility to ensure you seek professional medical advice before travelling and to be
aware of and to take all necessary health precautions and preventative measures. Details are available
from your GP surgery and from the National Travel Health Network and Centre www.nathnac.org.
Health requirements and recommendations may change and you must check the up to date position in
good time before departure.
● e) It is your own responsibility to comply with all current passport, visa and health requirements. The
passport and visa requirements for our tours are shown in the trip notes/website, mainly for UK citizens.
Requirements may change and you must check the up to date position in good time before departure. A
full British passport presently takes approximately 2 to 6 weeks to obtain. If you are 16 or over and
haven’t yet got a passport, you should apply for one at least 6 weeks before departure. The UK
Passport Service has to confirm your identity before issuing your first passport and will ask you to
attend an interview in order to do this. If you are not a British citizen or hold a non British passport, you
must check passport and visa requirements with the embassy or consulate of the country/countries to
or through which you are intending to travel.
●

f) We regret we cannot accept any liability if you are refused entry onto any transport or into any country
due to failure on your part to carry all required documentation including an acceptable passport and any
necessary visa(s) and/or health certificate. If failure to have any necessary documentation results in
fines, surcharges or other financial penalty being imposed on us or costs or expenses being incurred by
us, you will be responsible for reimbursing us accordingly.
● g) You must give to the tour leader at the beginning of the tour your local payment and/or kitty
contribution as shown in the brochure / on our website and updated if applicable. Failure to do so will be
deemed a breach of contract on your part and you will not be carried on the tour.
● h) You must at all times comply with the laws, customs, foreign exchange and drug regulations of all
countries visited and travel in accordance with our responsible travel policy. Our tour leader may direct
you to leave the trip immediately if you fail to do so with no liability on our part and no right to refund. In
some parts of the world taking, carrying or selling drugs, carrying weapons, or engaging in commercial
or exploitative sexual activities may be legal but, it is not acceptable for Imaginative Traveller customers
and our tour leader has the right to direct you to leave the trip immediately if you engage in any such
activities with no liability on our part and no right of refund.
● i) You are responsible for informing us in writing at the time of booking of any known illnesses,
disabilities or medical conditions, or, if not known at the time of booking, at the earliest opportunity
thereafter prior to the departure of the tour. If you are found to have an undeclared or understated
medical condition you may be ordered to leave the tour with no refund of the tour fare.
● j) The decision of the tour leader is final on all matters likely to affect the safety or well-being of any
traveller, guide or staff member participating in the trip. If you fail to comply with a decision made by a
group leader, or interfere with the well-being or mobility of the group, the group leader may direct you to
leave the trip immediately, with no liability on our part and no right of refund. Should you present a
medical condition our tour leader reserves the right to insist that person seek medical advice. If you
decline to act upon this advice, you could be putting others on the tour in danger/at risk and may be
asked to leave the tour. This extends to physical, mental and behavioural conditions.
● k) Clients must follow the tour joining instructions issued to them.
● l) When assessing whether tours or expeditions will operate Imaginative Traveller uses information from
local offices in conjunction with advice from the British Foreign Office, the Australian Department of
Foreign Affairs and Trade, and the US Department of State. However, in booking a tour you
acknowledge that you are responsible for making yourself aware through Foreign Office, Department of
Foreign Affairs or State Department warnings, advice and any other sources available to you, with
regard to the safety of countries and areas in which you will be travelling and to make your own
decisions accordingly. The Foreign and Commonwealth Office publishes regularly updated travel
information on its website www.fco.gov.uk/knowbeforeyougo which you are recommended to consult
before booking and in good time before departure.
● m) You must be aware that our tour leaders, reps and passengers may take photographs and film
footage of our clients while on tour. We reserve the right to use such material for advertising, film or
brochure / website production and other marketing uses (including footage for television) without
obtaining further consent. We also reserve the right to use any comments clients make regarding our
tours on any questionnaires or letters in future promotional literature.
● n) You must reimburse us for any expenses incurred on your behalf. This especially applies to
non-compliance with clauses 10 b,10f and 10h above.
● Flights – Flight Inclusive Tours
● a) In accordance with EU Directive (EC) No 2111/2005 Article 9, we are required to bring to your
attention the existence of a “Community list” which contains details of air carriers who are subject to an
operating ban within the EU. The Community list is available for inspection at
http://ec.europa.eu/transport/air-ban/list_en.htm. We are also required to advise you of the actual
carrier(s) (or, if the actual carrier(s) is not known, the likely carrier(s)) that will operate your flight(s) at
the time of booking. Where we are only able to inform you of the likely carrier(s) at the time of booking,
we will inform you of the identity of the actual carrier(s) as soon as we become aware of this. Any
change to the operating carrier(s) after your booking has been confirmed will be notified to you as soon
as possible. If the carrier with whom you have a confirmed reservation becomes subject to an operating
ban as above as a result of which we/ the carrier are unable to offer you a suitable alternative the
provisions of clause 5 will apply.
● b) We are not always in a position at the time of booking to confirm the flight timings which will be used
in connection with your flight. The flight timings shown in our brochure, on our website and/or detailed
on your confirmation invoice are for guidance only and are subject to alteration and confirmation. Flight
timings are outside our control. They are set by airlines and are subject to various factors including air
traffic control restrictions, weather conditions, potential technical problems and the ability of passengers
to check in on time.
● c) Specific instructions relating to departure and travel arrangements will be sent with your air or other
travel tickets approximately 2 weeks before departure. You must accordingly check your tickets very
carefully immediately on receipt to ensure you have the correct flight times. It is possible that flight times
may be changed even after tickets have been dispatched – we will contact you as soon as possible if
this occurs. It is your responsibility to check the return flight times whilst you are travelling as we may
not be able to contact you once you start travelling.
●

Powered by TCPDF (www.tcpdf.org)

d) Any change in the identity of the carrier, flight timings, and/or aircraft type (if advised) will not entitle
you to cancel or change to other arrangements without paying our normal charges except where
specified in these conditions.
● e) If your flight is cancelled or delayed, your flight ticket is downgraded or boarding is denied by your
airline, depending on the circumstances, the airline may be required to pay you compensation, refund
the cost of your flight and/or provide you with accommodation and/or refreshments under EC
Regulation No 261/2004 – the Denied Boarding Regulations 2004. Where applicable, you must pursue
the airline for the compensation or other payment due to you.
●

